
Flowchart „Medical needs“ 
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*Foreign/International health insurance: In case of uncertainty about cost absorption of treatment one may call the 
Service for International Patients of the Universitätsklinikum in Dresden: https://www.uniklinikum-
dresden.de/de/patienten-und-besucher/international-patients. They help with questions and probably send the caller to 
medical services on the hospital area. It´s appropriate to call if the affected person is either a tourist or in Dresden for short 
time for other reasons (business trip, short employment relationship, semester abroad, etc.) 
 

Medical Needs 

Emergency? 

Yes 

Call 112! 

Be able to answer the 

emergency-questions! 

No 

Family doctor (available)? 

No Yes 

Call family doctor! Call 116 117!  

 

Can the patient leave the 

house? 

Yes 

Search for on-call surgeries: 
https://bereitschaftspraxen.116117.de/ 

 or  
research emergency departments of the nearest 

hospitals  

  

No 

Arrange a home visit 

by the KV on-call 

service 

Medically insurance* 

available or insurance is 

taken over by the Social 

Welfare Office 

(Sozialamt)? 

Yes No 

Contact Medinetz: 

0177 1736781 

https://www.medinetz-dresden.org 

Search for doctors: 
https://arztsuche.116117.de/ 

 
International Clinics: 
https://www.kvsachsen.de/fuer-

patienten/service-

behandlung/behandlung-von-

gefluechteten/internationale-praxen 

Where? 

Who? 

What? 

How many?  

Waiting for enquiries! 

If children are affected, better call 112! 

Uncertain who to call? Then dial 112! 

 

https://bereitschaftspraxen.116117.de/

